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DID YOU KNOW?

emergency transports are
dispatched by 911 annually.’

MASA steps in where insurance
falls short by helping protect
families against uncovered costs for
emergency transportation.

* National Association of EMS Officials, 2020

Ensure you and your family are protected from unexpected costs when you use emergency transportation by enrolling in MASA.

MASA's solution is simple — with us, there is no “out-of-network.” We work as a payer, not a provider. You simply call 911 when there is an
emergency, and you'll never have to worry about what ambulance provider picks you up. When the ambulance bill arrives, send it to MASA. We'll
advocate for you to ensure the ambulance charges are accurate and your insurance company has paid its portion; then we cover the remaining
balance including your deductibles and co-pays.

With a MASA plan, you'll have a critical layer of financial protection from the out-of-pocket costs of medical transportation. Explore the options
below to compare the benefits offered in each plan. Gain peace of mind and shield your finances knowing there's a MASA plan best suited for
your needs.

Benefit Emergent Plus Emergent Premier Platinum
$8.00 EE / $11.50 FAM $16.00 EE/FAM $16.50 EE / $32.50 FAM

Emergency Ground Ambulance Coverage @ @ @
Emergency Air Ambulance Coverage @ @ @
Hospital to Hospital Ambulance Coverage @ @ @
Repatriation Near Home Coverage (N Q' (N
Hospital to Rehab, Skilled Nursing, Long Term Care, or Home Coverage @

Pandemic Quarantine Expense Protection . 3

Minor Return Transportation Coverage @ @
Hospital Visitor Transportation Coverage @ @
Patient Return Transportation Coverage ‘ 2
Companion Transportation Coverage . 2
Companion Return Transportation Coverage . 2
Pet Return Transportation Coverage @
Mortal Remains Transportation Coverage . z
Vehicle & RV Return Coverage ®:
Organ Retrieval & Organ Recipient Transportation Coverage .2

Coverage territories

1: Worldwide Coverage - Coverage shall automatically extend to the United States, Canada, Mexico, the Caribbean (excluding Cuba), the Bahamas and Bermuda (collectively, “Basic Coverage Area”) (excluding countries referenced
on the Office of Foreign Assets Control (“OFAC”) countries, and Antarctica), and extend elsewhere contingent upon ten (10) day prior notice of such travel.

2: Basic Coverage Area - Coverage benefits shall extend to the United States, Canada, Mexico, the Caribbean (excluding Cuba), the Bahamas and Bermuda.

3: United States and Canada Only.

This material is for informational purposes only and does not provide any coverage. Not all MASA MTS products and services are available to residents of all states. For a complete list of coverage and exclusions, please refer to
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